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ODQJXDJH DQG WRQH $YRLG LQWHUUXSWLQJ RU GLVPLVVLQJ V

([DPSOH 3URPSW q,pP KHUH WR OLVWHQ :KDWHYHU \RXpUH IH}

9 DAGDW 7 KHWU( P RWRQV

$FNQRZOHGJH WKHLU IHHOLQJYVY HYHQ LI \RX GRQpW IXOO0O\ XQGt
HISHULHQFHYV

([DPSOH 3URPSW gq,W VRXQGYV OLNH \RXpYH EHHQ FDUU\LQJ D C

$W 2 SHQ ( QGHG 4 XHWRQV DQG $ YRIG/ HAMUQJ
$VN q+RZ DUH \RX IHHOLQJ ODWHO\"r
JRFXV RQ XQGHUVWDQGLQJ QRW FRUUHFWLQJ

SHFRIQIH: DUQQ) 6LJQV
%H DOHUW WR VLIJQV WKDW D \RXWK PD\ EH VWUXJJOLQJ :LWK!
RU EHKDYLRXU FKDQJHV H[SUHVVLRQV RI KRSHOHVVQHVYV VLJ

7LS $VN JHQWOH TXHVWLRQV OLNH g<RXpYH VHHPHG D ELW G|
ZKDWpV JRLQJ RQ"r

2 [1HUB6 XSSRUADQG 5 HVRXUFHV

&RQQHFW \RXWK ZLWK WUXVWHG DGXOWYV WHDFKHUV PHQWRU
VXSSRUW JURXSV RU KHOSOLQHV /HW WKHP NQRZ WKH\pUH QR

([IDPSOH 3URPSW q:RXOG \RX OLNH WR WDON WR VRPHRQH WRJ
SHUVRQ
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+HOS \RXWK QDYLJDWH GLVDJUHHPHQWY FRQVWUXFWLYHO\ OR
SUREOHP VROYLQJ

([DPSOH 3URPSW q/HWpV ILIJIXUH RXW KRZ ZH FDQ ZRUN WKURX

' IVFXW 2 QUOH 6 DIHW

7DON DERXW WKH ULVNV RI RQOLQH LQWHUDFWLRQV DQG H[SOI
DQG UHG I0ODJV 6HW SULYDF\ FRQWUROV DQG PRQLWRU XVDJH
EHKDYLRXU

OH RQOL

([DPSOH 3URPSW qgq+DYH \RX HYHU IHOW X
Y4 LW RXW

VRPHWKLQJ GRHVQpW IHHO ULJKW DQG

. HHS WH & RQYHU/DARQ* RIQJ

&KHFN LQ UHJXODUO\ QRW MXVW GXULQJ WRXJK WLPHV &HOHIE
DFKLHYHPHQWY 5HLQIRUFH WKDW WKH\ DUH ORYHG DQG YDOXI
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'LVDJUHHPHQWYV

" VDI UHHP HQW DUH D QDMUDCSDWR @H EXWBDLQ) KRZ R KDQGB! \WH VXDIRQ
UHVSHRRK@ FDQHP SRZ HU\ RX\WM R EXLG VAIIRQ) HUUHDMROUKLSV DG DYRIG FUMY

VAMDIRQY +HIHY KRZ \ RX FDQJXIGH \IMHP

8 QGHUAMDQG WH & RQ QEW

(QFRXUDJH \RXWK WR SDXVH DQG UHIOHFW EHIRUH U
GLVDJUHHPHQW H J PLVXQGHUVWDQGLQJ XQPHW Q
QRW MXVW WR UHVSRQG EXW WR XQGHUVWDOQG

SURPSW q&DQ \RX WHOO PH ZKDW KDSSHQHG IURP \RXU SRLQW

YoXILB 5 HMOHQFH

5HPLQG \RXWK WKDW FRQIOLFW GRHVQpW P
J

DQ D UHODWLRQVK
GLVDJUHHPHQWY ZHOO 5HLQIRUFH WKDW RZ

H
U WK FRPHV IURP C
O

BURPSW qgq<RX KDQGOHG WKDW UHDOO\ ZHO

SWREGP 6 ROH 7RI HWKHU

%UDLQVWRUP VROXWLRQV FROODERUDWLYHO\ )RFXV RQ VKDUH
(QFRXUDJH FRPSURPLVH DQG HPSDWK\

KRZ GLG LW IHHO

BURPSW q:KDWpV D VROXWLRQ WKDW IHHOV IDLU WR ERWK RI \I

&SRPPXQ@M BIVSHFWIXOO

8VH q,r VWDWHPHQWY WR H[SUHVV IHHOLQJV ZLWKRXW EODPLQ.
VDUFDVP RU \HOOLQJ (QFRXUDJH FDOP WRQH DQG ERG\ ODQJX

SURPSW q/HWpV WDON DERXW WKLV FDOPO\ VR ZH FDQ XQGHUV
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%H DB VRP HRQH

$ VWV R NHHS VHFUHW IURP DGXOV

3UHAXUHV VR VKDUH SHYRQDCSKRRY RUIQRUP DIRQ
7UHV\R P RYH FROMHWDIRQY \R SUYDM DSSV RUSOWRIP V
0 DNHVWH\ RXAW THHOXQFRP IRMBE®! VFDUHG RUFRQXVHG

3UHMQGY R EH VRP HRQH \WWH H CRW
$@ D VDGYMH WDM VRP HKIQ) THHY R WKV RXUJ XW< RX GRQWKDYH \R UNVSRQG
+RZ \R6\W\ 6DIH

8 VHSUYDR VHMQIV 6 RDFFRXQW R SUYDW DQG @ IWZ KR FDQ P DNH FRQIEFW
: DWK IRUWH UHG IV
TKIONEHRHFOINQI  $ YRIG VXVSIFIRXV G\ RUGRZ QBDGV

\MDFKHU RUFRXQVWH@RU
e 5HSRYADQG EGFN VXVSIFIRXV EHKDYIRXU

SHDOWXWH 7KHP

< RX Z RQW HWQWRXE®! IRUME P H (P KHH\R KHS r
gl VRP HMIQJ IHHYZURQ) MY RND. \RVSHDNIXS 1

. KDWR6D

| VRP HRCGH RQECH P DNHV\ RX THHOXGHDM  \ RX FDQ\WD,
g P QRWRP IRUBE®! KDUQ) \WDW
g, QHHG R FKHFNZ WY P\ SDUHQW I 1AV

9, GRQYWBOI\R SHRSGI, GRQWORZ RQEHT
<RX FDQDOR ®J RI EGFNWHP DQG \WQDQ DGXWV

1 HHG + H&"

1\ RXAH HYHULQ \WRXE® RUXQUXUH Z KDWR GR UHDFK RXVR
o $ \WKVIMG DGXWV

e $ FRXQHBU

o $ \ R\ KHS@H RUVXSSRIA LRXS

6 VUM H & RQYHU/DWRQ

: KHQWR 7DD

o KIBIXVIQI GHVIEHV \RJ HKHU

o $I\WMUVHHQ) VRP HKIQ) RQIEH RUIQWH QHZ V
e : KHQVHMQ XS DQHZ DSS RUDFFRXQW

. KDR VD
0&DQZ H\BOI DERXVKRZ \R W\ VDIH RQELH'
d R\RXNQRZ ZKDAR GR L VRP HRGH DFW Z HLG RUDW\V IRUSHYWRQDAQIR RQEEH'

. HHS SHYRCDAQR SUYDWM ' RQYWKDUH IX@OP H DAAHW VWKRRORUSKRWRY Z W \VDQI HY/

7 DOIWR VRP HRCH WDWY WKMG 1 DQ WICJ P DNHV WWH \ RXW THHOXCFRP IRMVE®! WD SDUHQWV
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